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Our surgery has undergone a much needed
makeover. After months of planning, designing
and lots of late nights our surgery is sporting a
fresh new look.

We have expanded the clinic to now include 5
consult rooms, procedure room, lab room,
larger reception area and most importantly a
larger more spacious waiting room for our
patients.

NEW HOURS.

We are pleased to advise that the surgery is
now open 8am to 7pm Monday to Friday and
9am to 4pm on Saturdays.

WELCOME TO OUR TEAM.

With the renovations completed we are happy to announce the expansion in the bulk
billed services we now offer to our patients.

Charlotte Fisk- Physiotherapist

Charlotte graduated in 2007 in London with a Bachelor of Science in Physiotherapy.
Before moving to Australia Charlotte spent much of her career working throughout
London including 2 years working in a large Emergency Department in London.

Charlotte has special interest in falls prevention, the management of chronic conditions

and sports injuries.

As well as hands on treatment Charlotte can also provide Dry needling and Western

Acupuncture.

Faith Jere- Podiatrist

Faith graduated in England in 2004 and moved to the Gold Coast in 2013. She has vast
experience in Aged Care and the management of both acute and chronic conditions.

Faith has a special interest in Dermatological conditions & treatment of Diabetes affecting
the foot.

Faith also provides services for general foot care and treatment, nail care, ingrown nails,
bunions, claw/hammer toe, corns/callus, bunions, gait analysis, diabetes screening & foot
care, fungal infections, skin conditions and orthotic/insole therapy

Madelin Jeffs- Dietitian

Madelin became a Dietitian to pursue her love for both health and food. She graduated
with a Bachelor of Nutrition and Dietetics from Queensland University of Technology and
has been working in private practice for the past 3 years. She has recently completed a
certificate in Paediatric Nutrition at the Royal Children’s Hospital Melbourne.

Madelin also has a special interest in diabetes, weight management and gastrointestinal
issues and believes that every patient can achieve positive and effective change with the
right help and support. She enjoys helping patients understand the importance of the
role that food plays in their health as well as teaching them how to make food healthy

and enjoyable.

PATHOLOGY HOURS
EXTENDED.

Robina Family Medical Centre are
happy to announce the extension of
our pathology collection hours.
Pathology will now be available
Monday to Saturday from 6am until
10am.
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MY HEALTH RECORD.

Your family could now benefit from the new My Health record system
implemented by the Australian Government. The benefits of having a My
Health record are all of your important medical information is stored in
one place. Healthcare providers like doctors, specialists and hospital staff
can see these details online from anywhere at any time, when they need
to, such as in the event of an accident
or emergency. To register for this
service please see our staff for more
information or register online at
www.myhealthrecord.gov.au.

VY

Take control of your health.
Register for a My Health Record.
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WHY WE BELIEVE SEEING THE SAME FAMILY DOCTOR EACH
TIME CAN SAVE YOUR LIFE.

One of the biggest challenges patients face today is the choice and ease with which they can change Doctors. But, is this actually
benefiting you?

We live in a world where immediate gratification is at the forefront of our behaviour. The need for immediate satisfaction drives our
choices and decisions. We're no different when it comes to our Healthcare decisions.

With the increasing number of GP Clinics and the increasing number of GP’s, patients can change GP’s too often.

When their GP does not have an appointment time that suits the patients busy schedule, patients do not hesitate to see the next
available doctor, sometimes choosing to see a Doctor not even in the same practice. Time pressures are driving choices that may not
always be in the patients’ best interests.

Anecdotally most Australian patients have at least 3 “regular” GP’s and another 3 GP’s that they consider ‘not my regular GP’. Top of the
list is their go to trusted Doctor who they don’t even mind paying to see when they really need someone they trust, the 2" line bulk
billing GP who they see for simple things that they place low value on (for example a repeat script) and 3 the ‘gender appropriate
GP’ (for female patients their ‘female GP’ that they see for ‘lady problems’ and men their ‘male GP’ they see for ‘male problems’).

The additions to the team of GP’s that patients see include their ‘skin GP’ for their skin checks, the ‘sports GP’ for their injuries, and the
‘back up GP’ when any of the others is not available.

We will attempt to make the case below for why it is important for you and your family to choose a Family Doctor and stick with this
Doctor as it could save your life.

Your GP better known as your Family Doctor is uniquely placed to best understand your overall health needs.

Having a consistent Family Doctor means they can get to know you and your family. Developing a relationship with your Family Doctor

will make you feel more comfortable and allow more open communication. The relationship builds mutual knowledge, understanding
and trust.

Having a consistent Family Doctor will also mean that you won’t have to repeat information about the medications you take, your
previous medical history or your complicated family dynamics as your Family Doctor will always have this important information on
hand.

Most people recognize the critical role a Family Doctor plays in the management of long term medical conditions but it can be difficult
for healthy people to understand the importance of having a Family Doctor. However, it’s vital to remember that your Family Doctor’s
role goes far beyond treating you when you’re not feeling well.

When things go wrong, for example a terminal illness or complications etc. it’s your regular Family Doctor who knows and understands
you and your family best and the one who will be there to help and guide you through your crisis.

Most important is the continuity of care that is available only from your Family Doctor or at your Family Doctors clinic in their absence.

Put simply, if your Family Doctor knows what’s normal for you, they’re better equipped to determine what’s abnormal for you. This is
why your Family Doctor often makes the correct decision when you are unwell.

Only your regular Family Doctor has the advantage of knowing you on a personal level and therefore able to offer you advice or
recommendations that mesh with your lifestyle and your unique family circumstances.

Your Family Doctor is a Specialist, a Specialist in YOU and YOUR family.

Their knowledge of you may well save your life or that of a family member as they can easily recognise when you are not well. The
consistency of seeing you and their knowledge of you and your family cannot be overstated.

So, find a Family Doctor you feel confident with and stay with them even if it's sometimes difficult to get an appointment at a time that
suits your busy schedule.

At Robina Family Medical Centre our Family Doctors truly believe that in “Caring for our Community” we can deliver
better health outcomes for you and your family.
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